
Now we are living in the age of competition at anything in any places. From that tendency recently education is also in the age of competition. So, the procedures and standards  of education are upgraded by different universities and institution in our country.

Importance of banking system in a country is increasing day by day. It is quite impossible for any country to develop in Industrial  and commercial sector without sound banking system in modern economic era.

Loan disbursement is one of the significant functions of the bank. It plays a vital role in  over all economy of the country. Loan and advances consist of industrial loans, commercial loans, micro credit, small enterprise financing , loan for women entrepreneurs , Agro based industry financing, Agricultural loan and bills etc. The industrial loan reflected growth of 55.83% over the previous year. This increase resulted from expansion of our business in response to the growth of national economy. Bank is the intermediary Of all financial activities. As a blend of development and Industrial Banking- BASIC Bank Limited provide a full range of service to increase assets and net worth. Small industrial business composed of quality assets and steady sustainable growth. Bank offers term loans to clients, especially to develop small and medium scale enterprises. Full –fledge commercial banking services like collection of deposits, short term trade finance, working capital finance in processing and manufacturing units and financing and facilitating international trade. Bank attach special importance to technical and advisory support to small and medium  scale industries in order to enable them to run their enterprises smoothly.

This Internship report has been prepared to fulfill the requirement for getting BBA degree. As part of my course, it is mandatory to get involved with an organization for a certain period of time to acquire the practical knowledge. The placement committee of Department of business Administration, Northern University Bangladesh places me at BASIC Bank Limited for internship.

 This report is the outcome of my internship of BASIC Bank Limited . The report covers organizational aspects of BASIC Bank Limited and a project title “Small Industrial Loan Disbursement By BASIC Bank Limited A Study on Gazipur Chowrasta Branch”.

All the discussions are presented in detail in the project part of the report. Hope it will help the reader to have a distinct picture of the whole project work. Any kind of criticism is welcome for the betterment of the project.

1.2 Objectives of the Report:

· To fulfill academic requirement.

· To gain practical knowledge in banking sector of our country.

· To evaluate the various loans programs of BASIC bank which includes Industrial, Trade and Commerce etc.

· To explain the procedures, systems of the credit operations of BASIC Bank.

· To inspect the recovery of loans by BASIC Bank.

· To measure the actual position in classified Loan and provisions maintained by the BASIC Bank Limited.

· To get acquainted with the loan structure, size, profile of sector wise outstanding position of loans and system of loan classification of BASIC.                                                                                                              

1.3 Scope of Work:
The Report mainly focuses on the following areas:

· The kinds of loan facilities extended by BASIC Bank Limited.

· General procedures for getting those loan facilities.

· What kinds of standard documents are required for getting those loan facilities.

· How different kinds of projects are appraised and financed at BASIC Bank Limited.

Present scenario of recovery rate and classified loan of BASIC Bank.
1.4 The major limitations of this study are:

· Sufficient records, publications were not available as per my requirement.

· Time constraint.

· Non-cooperative behavior of some officials of the bank.

· 3 months are very short time to prepare this.

· Lack of opportunity to work in all the departments for a longer time.

· Up to date data are not available.

· Lack of opportunity to visit more than one branch.

1.5 Rational Study:

Internship program is the practical aspect of our theoretical learning. It makes a bridge between the gap of classroom learning and practical learning. In this view, Internship plays a vital role for each professional degree like BBA. The study will help formulate suitable policies taking into consideration different ideas, suggestions and feelings of the customers and bankers. Further more, it may note that BASIC Bank executives who are really executing the policies undertaken by the top management will have a chance to communicate their interaction and provide necessary feedback. 

1.6 Methodology:
To make the Report more meaningful and presentable, two sources of data and information have been used widely. Both primary and secondary data sources were used to generate the report.

Primary:

Interview, observation, and 3-months work experience with different divisional In -Charge and suggestions of many executives of the bank.
Secondary:

Annual reports of BASIC Bank Limited, Instruction circular of Head Office, Brochures of different Banks, News Paper & Magazine regarding Banking issues, Seminar papers and so on.
CHAPTER TWO

OVERVIEW OF THE ORGANIZATION

2.1 Background:

BASIC Bank Limited (Bangladesh  Small Industries and Commerce Bank Limited) registered under the Companies Act 1913 on the 2nd of August, 1988, started its operations from the 21st of January ,1989. It is governed by the Banking Companies Act 1991. The Bank was established as the policy makers of the country felt the urgency for a bank in the private sector for financing small scale Industries (SSIs). At the outset, the Bank started as a joint venture enterprise of the BCC Foundation with 70 percent shares and the Government of Bangladesh (GOB) with the remaining 30 percent shares. The BCC Foundation being nonfunctional following the closure of the BCCI, the Government of Bangladesh took over 100 percent ownership of the bank on 4th June 1992. Thus the Bank is state-owned. However, the Bank is not nationalized; it operates like a private bank as before.

BASIC Bank Limited is unique in its objectives. It is a blend of development and commercial banks. The Memorandum and Articles of Association of the Bank stipulate that 50 percent of  loan able funds shall be invested in small and cottage industries sector.
2.2 Capital Position:

	Authorized capital
	Tk. 2000.00 million

	Paid up capital
	Tk. 1964.65 million

	Total Reserve and Surplus up to 31.12.2010
	Tk. 2509.78 million

	The Bank is required to transfer 20 percent of its net profit before Tax to Capital Fund as per the Banking Companies Act 1991.


2.3 Functions:

The Bank Offers:
· Term loans to industries especially to small-scale enterprises.

· Full-fledged commercial banking service including collection of deposit, short term trade finance, working capital finance in processing and manufacturing units and financing and facilitating international trade.

· Technical support to Small Scale Industries (SSI) in order to enable them to run their enterprises successfully.

· Micro credit to the urban poor through linkage with Non- Government Organizations (NGOs) with a view to facilitating their access to the formal financial market for the mobilization of resources.

In order to perform the above tasks, BASIC Bank works closely with its clients, the regulatory authorities, the shareholders (GOB), banks and other financial institutions.
2.4 Activities:

	a. Industrial Credit
	 
	BASIC Bank's services are directed towards the entrepreneurs in the small industries sector. A small industry, as per Industrial policy 1999 approved by the Cabinet, has been defined as an industrial undertaking whose total fixed investment is less than Tk.100 million.

The industrial loan reflected growth of 55.83 percent over the previous year. Total outstanding industrial loans including term and working capital stood at Taka 27,777.89 million at the end of 2010 compared to Taka 17,825.40 million of 2009. Total outstanding term loan stood at Taka 12,225.49 million as on December 31, 2010 compared to Taka 7,718.34 million in 2009 reflecting a growth of 58.40 percent. The outstanding working capital finance extended
 to industrial units stood at Taka 15,552.40 million at the end of the reporting period compared to Taka 10,098.20 million in 2009 reflecting a growth of 54.01 percent. BASIC Bank’s services are specially directed towards promotion and development of small and medium industries. Its exposure to small and medium industries sector accounted for 54.65 percent of the total loans and advances. During the year total of 111 projects were sanctioned term loan.As on 31 December 2010, total 966 projects were in the portfolio of the bank. The textile sector including garments being one of the major contributors to national economy dominated the loan portfolio of the Bank. Financing in other sectors include agrobased industry like poultry, engineering; food and allied industries; chemicals, pharmaceuticals and allied industries; paper, board, printing and packaging; and other non-metallic goods, leather and jute products.


	Year
Million Taka
2000

2,735.50

2001

3,769.00

2002

2,735.50

2003

6,252.00

2004

7,691.20

2005

9,987.50

2006

12,243.56

2007

13,901.40

2008

17,226.40

2009

17,825.40

2010

27,777.89

Outstanding at year end


	 
	


 Corporate Strategy:
Financing establishment of small units of industries and business and facilitate their growth
Small Balance Sheet size composed of quality assets.

· Steady and sustainable growth.

· Investment in a cautious way.

· Adoption of new banking technology.

· To employ funds for profitable   purposes in various fields with special emphasis on small scale industries.

· To undertake project promotion on identify profitable areas of investment.

· To search for newer avenues for investment and develop new products to suit such needs.

· To establish linkage with other institutions which are engaged in financing micro enterprises.

· To cooperate and collaborate with institutions entrusted with the responsibility of promoting and aiding SSI sector.

Achievements:

	The performance of BASIC Bank Limited has been satisfactory since its inception in respect of all the measurement parameters.

	The total assets of the Bank increased to Taka 45,308.31 million at the end 2009 from Taka 46,651.53 million in the previous year registering a decrease by 2.87 percent. Total deposit of the Bank at the end of 2009 stood at Taka 34,501.70 million (75.50% of Total liabilities) compared to Taka 38,368.23 million (82.24% of Total liabilities) in 2008. Total amount of deposit declined by 10.07%. Loans and advances stood at Taka 27,269.13 million as on December 31, 2008 against Taka 22,263.35 million at the end of 2007, recording a growth rate of 22.48 percent compared to 23.86 percent in the previous year. All out efforts were made to improve the recovery rate and control non-performing loans and advances. Although the recovery rate of project loans remained stable in the neighborhood of 96 percent the proportion of non-performing loans to total loans increased to 3.25 percent in 2008 from 3.70 percent in 2007. Emphasis on the maintenance of quality of assets remained the centerpiece of the Bank's business strategy.
	

	Year 2008 was a period of high growth in loans and advances with 22.48 percent increase compared to 23.86 percent increase in 2007. Growth of industrial finance was moderate and loans to small and medium industries was 23.91 percent of total loans and advances. The industrial loan of Tk. 17226.40 million was distributed among 13 sectors. Textile sector registered the highest concentration being 36.24 percent of industrial loans and 23.59 percent of total loans. Textile sector is followed by: food & allied industries - 13.73 percent of industrial loans and 8.94 percent of total loans, chemical & allied industries - 12.97 percent of industrial loans and 8.44 percent of total loans and engineering - 11.44 percent of industrial loans and 7.45 percent of total loans.


Resources:

	BASIC Bank Limited  is well prepared to and capable  of meeting the demand for a broad range of banking services. It has got adequate resources, both human and physical, to provide thecustomerswiththebestpossibleservices.PhysicalandtechnologicalresourcesAgreatdealof investment for developing the physical resource base of the Bank has been made. The Bank  has its presence in all the major industrial and commercial hubs of Bangladesh in order to cater to the needs of industry and trade. At present, there are twenty-seven conveniently located branches throughout Bangladesh. There are ten branches in the capital city of Dhaka, six in Chittagong and one each in  Narayanganj, Narsingdi, Rajshahi, Saidpur, Bogra, Khulna,  Jessore, Sylhet, Moulvibazar, Comilla, Barisal and Sirajganj   Major features of these branches are:

· Fully computerized accounts maintenance.

· Well decorated air conditioned facilities.

· A fully operational computer network which is currently being implemented. The  work of Local Area Network (LAN) and Wide Area Network (WAN) installation having reliable and secured communication between the branches and the Head Office is in progress to facilitate any Branch Banking and ATM Services.

· Money counting machine for making cash transactions easy and prompt.

· Fifteen out of twenty six branches are authorized dealers of foreign exchange. This facilitates speedy disposal of transaction of export and import trade.

Humanresources:
BASIC has a well-diversified pool of human resource, which is composed of personnel with high academic background. Also, there is a positive demographic characteristic. Most employees are comparatively young in age yet mature in experience. As at end 2010 the total employee strength was 735. The Bank follows a strict   recruitment policy in order to ensure that only the best people are recruited. The Bank, so far, has recruited four batches of entry-level management staff, all of  whomhavegotexcellentacademicbackground.


Training:
Intensive training program, on a regular basis, is being imparted to employees of both management and non-management levels to meet the challenges in the banking industry and to help employees to adapt the changes and new working conditions. Human resource is the main driving force and quality human resources are the key sources for the success of today's banking business. Keeping this view in mind and recognizing the importance of training for professional excellence BASIC Bank Ltd. has established its own training institute in 2005 with modern facilities. In 2008 the institute arranged 27 training courses and provided training to as many as 517 employees of the bank. To cater to the needs of the employees and to keep pace with demand of the time it will continue to arrange regular training courses in the days ahead. During the year 2008, a total of 602 employees of the Bank were provided with training in various fields. Out of them 11 employees participated in training courses held abroad. In 2007 total 122 employees of various stages were given promotion which is almost 17.00percentoftotalemployeesofthebank.

Recruitment of New Officers:
The Bank follows a strict recruitment policy in order to ensure that only the best people are recruited. The Bank, so far, has recruited four batches of entry-level management staff, all of whom have excellent academic background.

BASIC Bank Limited is unique in its objectives. It is a blend of development and commercial banks. The Memorandum and Articles of Association of the Bank stipulate that 50 percent of loan able funds shall be invested in small and cottage industries sector.
Monetary / Financial Resources:

Like any other financial intermediaries, BASIC  Bank Limited is no exception in performing its core functions viz. Mobilization of fund and utilizing such mobilized fund for profitable purposes. 

A. Mobilization of fund  
The main sources of fund for the Bank are:
             1.   Deposit, and
             2.   Borrowing 
 
1.   Deposit  
Deposit is the mainstay of the Bank's sources of funds. Following usual practices, it collects deposit through:
            a.   Current Deposit
            b.   Savings Deposit
            c.   Term Deposit


2.Borrowing  
Apart from deposit, BASIC Bank Limited received funds from : 
   a.   Bangladesh Bank
    b.   Asian Development Bank(ADB)
    c.    KfW (kredi tanstalt fur Wieder-aufbau Credit Institution for Reconstruction), a German development bank. All of these funding sources are for  relatively longer period. Receiving the credit lines from ADB and KfW has been a recongniting of the Bank's highly satisfactory performance.  
B.Utilization of Fund:
BASIC Bank Limited utilizes its funds in accordance with its organizational goals and corporate strategy. Main use is for lending to industrial and trade sectors. Maintenance of cash and statutory liquidity reserve with the Bangladesh Bank covers 20 percent of demand and time liabilities. Placement of funds in Nostro Accounts to handle foreign trade and investment in money market is also done as usual.

CHAPTER THREE

OVERVIEW OF THE BRANCH/DEPARTMENT

	

	
	

	

	3.1 : The 32nd branch of BASIC Bank Limited was opened with on-line facilities at Gazipur Chowrasta, Mymensign Road, Gazipur, on February 10 last.

Dewan Zakir Hussain, Chairman of BASIC Bank Limited and Secretary, Ministry of Industries inaugurated the branch as the chief guest.

In his welcome speech, Zakir Hussain, congratulated all the employees of BASIC Bank for excellent performance of the bank for the last year.

He also emphasized on financing small and medium industries including micro-credit in order to maximize employment opportunities as well as to play positive role in poverty alleviation of the country.

AKM Sajedur Rahman, Managing Director, all Director and General Managers and senior executives of the bank, local entrepreneurs and eminent businessmen were present on the occasion.


  Address:
Noor Plaza (1st floor), Gazipur Chowrasta Mymensingh Road, Gazipur
· Phone:02-9263115, 9263134

· Website:www.basicbanklimited.com

BASIC Bank, Gazipur Chowrasta

Fax: 02-9263197

Branch Code: 33

 3.2 Number of employees working in the Department:
	SI. NO:
	NAME
	DESIGNATION

	1.
	Md.Salequr Rahman
	Manager

	2.
	Md.Khalekuzzaman Talukder
	Deputy Manager

	3.
	Nushrat Ansar Khan
	Assistant Manager

	4.
	Md.Shafiqul Islam
	Officer (Cash)

	5.
	Khandaker Moniruzzaman
	Officer (Cash)

	6.
	Syed Muntansir Billah
	Officer

	7.
	Zakia Rukshana
	Officer

	8.
	Marufa Mahabub
	Officer

	9.
	Mr.Abu Doud Md.Ferdous
	Officer

	10.
	Mr.Miraj Miah
	Assistant Officer


3.3 Organ gram of the department:

	Chairman

	Board of Directors

	Managing Director

	GM (Admin)

	GM (Operation)

	                                                        GM(Audit & Inspection)

	International Division

	Credit Division

	Development

	Establishment & Branch Control

	Central Accounts

	Industrial Credit Division

	Personnel Division

	Deputy General Manager

	Assistant General Manager

	Manager

	Deputy Manager

	Assistant Manager

	Senior officer

	officer

	Assistant officer


3.4 Functions and operations:

The Bank Offers:

· Term loans to industries especially to small-scale enterprises.

· Full-fledged commercial banking service including collection of deposit, short term trade finance, working capital finance in processing and manufacturing  units  and financing and facilitating international trade.

· Technical support to Small Scale Industries (SSI) in order to enable them to run their enterprises successfully. 

· Micro credit to the urban poor through linkage with Non- Government Organizations (NGOs) with a view to facilitating their access to the formal financial market for the mobilization of resources.
Loans and Advances:
In BASIC Bank Ltd., Loans and advances consist of industrial loans, commercial loans, micro credit ,small enterprise financing, loan for women entrepreneurs, agro based industry financing, agricultural loan and bills etc. which increased by  58.37 percent to Tk. 46,341.51 million in 2010 compared to Tk. 29,261.53million in 2009.this increase resulted from expansion of our business in response to the growth of national economy.

 Industrial Credit:
The industrial loan reflected a significant growth of 55.83 percent over the previous year. Total  outstanding  industrial  loans including  term  and  working  capital  stood  at  Taka27,777.89 million at the end of 2010 compared to Taka 17,825.40 million of 2009.  Total outstanding  term  loan  stood  at  Taka  12,225.49 million as on December 31, 2010 compared to Taka 7,718.34 million  in  2009  reflecting  a  growth  of  58.40  percent.  The outstanding working capital finance extended to industrial units stood at  Taka 15,552.40 million at the end of the reporting period compared to Taka 10,1098.20 million in 2009. Growth rate here was 54.01 percent. BASIC Bank's services are specially directed towards promotion and development of small medium industries.  Its exposure to small and medium industries sector accounted for 54.65 percent of the total loans and advances. During the year total of 111 projects were sanctioned term loan. Out of which 26 were new and the rest were under BMRE of the existing projects. As on 31 December 2010, total 966 projects were in the portfolio of the bank. The textile sector including garments being one of the major contributors to national economy dominated the loan portfolio of the Bank. Other sectors financed include Agro based industry like poultry,  engineering; food and allied industries; chemicals, pharmaceuticals and allied industries; paper, board, printing and packaging;  and other non-metallic goods and jute products. 

 Commercial Credit:
The Bank also supports development of trade, business and other commercial activities in the country. It covers the full range of services to the exporters and importers extending various facilities such as cash credit, export cash credit, packing credit, short term loans, local and foreign bills purchase facilities. As on December31, 2010 total outstanding commercial loans stood at Taka16,915.32 million compared to Taka 10,877.17 million in 2009 reflecting a growth of 55.51 percent.

Agricultural Credit:

Being instructed by Bangladesh Bank, BASIC Bank set a fiscal target to invest its loan able fund in agricultural sector and achieves 100% during the year 2009-2010.

 Micro Credit:
BASIC Bank launched a Micro Credit Scheme in 1994. Micro Credit Scheme provides for the poor for generation of employment and income on a sustainable basis particularly in urban and suburban areas. The Bank follows three systems of credit delivery.

At the end of 2010,total amount of Taka 988.72 million remained outstanding as against Taka 1,072.05 million in2009. Recovery rate during this period remained at a satisfactory 

level of 97.32 percent.

 Foreign Exchange:
The bank achieved substantial growth in export in 2008 and the performance of the bank in import business was also satisfactory. The Bank handled total import business of Taka42,205.80 million and export business of Taka 23,998.47 million in 2010 compared to Tk33,976.60 million and TK 19,887.70 million in 2009 . Major items of exports were garments, jute products, textile, leather etc. Items of import included mainly industrial raw materials, garments accessories, capital machinery, food items and other essential commodities.

The Bank became a proud member of SWIFT (Society for Worldwide Interbank Financial Telecommunication) that would pave the way to achieving uninterrupted communication related to banking for international trade. Business and fund transfer.

Short-falls/weaknesses
The Banking business always involves huge risks. In this backdrop , the management has established a formal program for managing the business risk faced by the bank. Considering the present non-performing  loan position of the country, BASIC Bank ltd. is very much cautious about its investment. Every loan proposal is placed under careful security before approval. proposals of large amount of loans need approval of board of directors .credit administration division  ensures documentation before disbursement .Internal audit and inspection team and recovery team exercise close monitoring in every loan transaction.

Management regularly reviews the Banks overall assets and liabilities position and makes necessary changes in its mix as and when required . The bank also has liquidity policy to ensure financial flexibility to cope with unexpected future cash demands . To manage the risk efficiently and effectively bank has been continuously adhering all instructions and guidelines of Bangladesh bank under core risk management , Anti money Laundering, credit risk Grading, risk based capital Adequacy  framework ,SRP, and stress testing etc.
Chapter Four

Study of the work/study of the field work (main work/field)

4.1 Basic Principles of Loans & Advances in BASIC Bank :

A sea of opportunities waits for the small industry sector. This is the best time for new entrepreneurs to enter into the small industry sector. Every country gives support to small industry sector.

The making of loan and advance is always profitable to a bank. As the bank mobilizes savings from the general people in the form of deposit, the most important task of it is to disburse the said deposit as loan or advance to the mass people for the development of commercial, industrial who are in need of fund for investment. Like other business firm, the main purpose of the commercial bank is to make profit. The profitability of the banks depends on the efficient manner and avenues in which the resources are employed. The BASIC Bank Limited has made so far efficient use of the deposit and has the classified rates under control. The Bank disburses loan in different form. It varies in purpose wise, mode wise and sector wise. The varieties used by BASIC Bank are briefly described below with the common terms and condition and performance in each mode. 

4.2 New definition of Cottage, Micro, Small, and Medium Industry/Enterprises:

	PERTICULERS
	SL#
	Nature of Industry/Enterprise
	Worth of fixed assets(excluding land & building) including replacement cost
	Number of workers involved
	Remarks

	C

O

T

T

A

G

E
	01
	Industrial Activity
	Less than TK5.00 Lac
	Up to 10 workers, including household members


	If a business falls into one of the criteria of a micro enterprise, it will be called a micro one, even if its other features are similar to those of cottage Industry/Enterprise.

	M

I

C

R

O
	01

02

03
	Manufacturing

Services

Trading
	Between TK. 5.00 Lac and TK. 50.00 Lac

Less than TK. 5.00 Lac

Less than TK. 5.00 Lac


	Between 10 and 24, or smaller number of workers.

Less than 10

Less than 10
	If a business falls into one of the criteria of small enterprise, it will be considered as a small enterprise, even if its other features match those of a micro enterprise.

	S

M

A

L

L
	01

02

03
	Manufacturing

Services

Trading
	Between TK. 50.00 Lac and TK 10.00 Crore

Between TK. 5.00 Lac and TK 1.00 Crore

Between TK. 5.00 Lac and TK 1.00 Crore
	Between 25 and 99

Between 10 and 25

Between 10 and 25
	If a business falls into one of the criteria of medium enterprise, it will be considered as a medium one, even if its other features similar to those of a small enterprise.

	M

E

D

I

U

M
	01

02

03
	Manufacturing

Services

Trading
	Above TK. 10.00 Crore upto TK. 30.00 Crore.

Between TK. 1.00 Crore and TK 15.00 Crore.  

Between TK. 1.00 Crore and TK 15.00 Crore.  

   
	Between 100 and 250

Between 50 and 100

Between 50 and 100
	If a business falls into one of the criteria of large enterprise, it will be considered as a large one, even if its other features match those of a medium enterprise.


Monthly progressive report: Loan & Advance

	Industrial (other than small enterprise)
	Term loan (S.S.I)

Term loan (M.S.I)

Term loan (L.S.I)

Sub total 

Working Capital (S.S.I)

Working Capital (M.S.I)

Working Capital (L.S.I)

Sub total
	4

50.48

243.47

	Commercial (other than small enterprise)
	SOD

CC (H)

CC (P)

STL

HBL

Other term loan

House building re-finance

Staff loan
	13.76

469.99

227.93

4409.25

47.90



	Small Enterprise (other than those enterprise under Industrial & Commercial)
	BASIC Kalyani

Manufacturing

Trading 

Service 
	

	Trade Finance
	PAD

LIM

LTR

FBP

LADB

STL

PC

ECC

Others
	113.03

95.62



	Agricultural Credit
	
	7.16

	Micro Credit
	
	

	Others
	
	7.93

	Total
	
	5686.52

	          DISBURSEMENT
	
	


Women Entrepreneur:

Under the new definition, a woman will be treated as a women entrepreneur who is the owner or proprietor of a firm or owns at least 51% share of a partnership firm or among the directors/shareholders of a private limited company registered with the office of the registrar of joint stock companies and firms.

4.3 Classification of Loans and Provisions:
	Types of Loan
	 Length of Overdue
	Status of Classification
	Rate of Provision

	Continuous Loan

(OD/CC, PC, LIM, LTR etc) Overdue period will be accounted from the day following the date of expiry of such loan
	· Less than 6 months

· 6 months or more but less than 9 months

· 9 months or more but less than 12 months

· More than 12 months
	Unclassified

Sub-Standard

Doubtful

Bad/Loss
	1%

20%

50%

100%


	Demand Loan

(Forced LIM, BLC/ PAD, EBP etc) Overdue period will be accounted the day following the date of expiry of such loan
	· Less than 6 months

· 6 months or more but less than 9 months

· 9 months or more but less than 12 months

· More than 12 months
	Unclassified

Sub- Standard

Doubtful

Bad/ Loss
	1%

20%

50%

100%

	Term loan payable within 5 years

Overdue period will be accounted from the day following the expiry of the due date of payment of installment of such loan
	· If default amount of installment is equal to installment payable in 6 months

· In 12 months

· In 18 months
	Sub- Standard

Doubtful

Bad/ Loss
	20%

50%

100%

	Term loan payable more than 5 years

Overdue period will be accounted from 6 months following the expiry of the due date of payment of installment of such loan
	· If default amount of installment is equal to installment payable in 12 months

· In 18 months

· In 24 months
	Sub- Standard

Doubtful

Bad/ Loss
	20%

50%

100%

	Stag/ Micro Credit

Overdue period will be accounted from 6 months following the expiry of the due date of payment on installment of such loan
	· Less than 12 months

· 12 months or more but less than 36 months

· 36 months or more but less than 60 months

· More than 60 months
	Unclassified

Sub- Standard

Doubtful

Bad/ Loss
	5%

5%

5%

100%


4.4 Loans Categories:
	· Term Loan
	· Issuance of Bank Guarantee

	· Cash Credit (Hypothecation)
	· Foreign Export Bill Purchased

	· Cash Credit (Pledge)
	· Local Export bill Purchased

	· Secured Overdraft (SOD)
	· Local Import bill Purchased

	· Loan against Trust Receipt
	· Payment against Documents

	· Loan against Merchandise
	· House Building Loan

	· Packing Credit
	· Staff Consumer Credit Scheme

	· Letter of Credit
	· BASIC Kalayani


4.5 Basic Principles of Loans & Advances in BASIC Bank :
1. Aggregate loans and advances shall not exceed the Bank’s   net worth or 65% of customers deposit whichever is lower (excluding loans and advances covered by specific counter -finance arrangements).

2. Within the aggregate limit of loans and advances as mentioned in (1) above 50% of lending will be small industry sector in accordance with prescribed norms of the government and the Central Bank in terms of the banks objectives with 50% to the commercial sector. No term loans will be approved for the commercial sector. Exceptions will be rare and will require approval of the Executive Committee.

3. All lending will be adequately secured with acceptable security and margin requirement as laid down by the Head office credit committee.

4. The bank shall not incur any uncovered foreign exchange risk (currency exposure) in the lending of funds.

5. The Bank shall not incur any risk of exposure in respect of unmatched rates of  Interest   of funding of loans and advances beyond 15% of outstanding loans and Advances.

6. End - Use of working capital facilities will be closely monitored to ensure lending used for the purpose for which they were advanced.

7. Country risk in loans and advances will be accurately identified and shall be within the country limits if any approved for the bank. The same treatment will be given to country risk arising out of contingent liabilities relating to Letters of credit and letters of guarantee.

 8. Loans and advances shall be normally funded from customers’ deposits of a permanent nature, and not out of short-term temporary funds of borrowings from other banks or through short-term money market operations.

9. The aggregate outstanding loans and advances (excluding loans advances covered byspecific counter –finance arrangement) shall be dispersed according to the followingguidelines (subject to item above whereby 50% of lending being to small industry sector).

10. Spreads over cost of funds on loans and advances and commissions and fees on other transactions should be commensurate with the rating of the borrower, quality or risk and the prevailing market conditions.

11. Credit risk evaluation will include an accurate appraisal of risk in any credit exposure is highly subjective matter involving quantitative and qualitative judgments. The financial statements of the borrower do not always provide a complete picture of the borrower.

Therefore the bank has to use all financial data available and combine this with a number of qualitative factors analyzing the borrower’s financial position.

Lending Criteria:

· Entrepreneur- Entrepreneur / promoter have to be creditworthy and competent enough to run the proposed industry.

· Viability of the Project-

The project should be viable from organizational, technical, commercial, financial andeconomic points of view.

a. Technical Viability:

· The project should be technically sound and environment-friendly. 

· Technology transfer in case of borrowed know-how ought to be ensured.

· Building should be well planned and well constructed.

           b. Commercial Viability:

· Market prospect and potential for the product has to be fully assured at competitive prices. 

· Marketing channel for the product should be accessible to the entrepreneur.

c. Financial Viability:

· There should be reasonable debt equity ratio as determined by the Bank on individual case basis. 

· Debt service coverage ratio should be at least 2.5 times at the optimum level of production.

· IRR should preferably be not less than 20 percent.

d. Economic Viability:

· The project should ensure benefit to the national economy and create sufficient employment opportunity and be environment friendly.

Eligibility of the client for Loans and Advances:

Confidential reports are prepared on the Loans and Advances client and informationcontained therein is substantiated by-

· Customer’s declaration of liabilities.

· Client’s status report from other banks of the locality.

· Credit references from third parties, as far as practicable.

· Cash flow, personal net worth statements and financial accounts obtained andevaluated where applicable.

· Updated valuation of securities taken as collateral.

· Monthly declarations of trading inventory and receivables duly signed.

· Working capital assessment where applicable.

· Purpose of Loans and Advances/Facility.

· CIB Report obtained.
4.6 Loan Sanctioning Procedure of BASIC Bank limited:

	Loan application

	Loan processing

	Sending HO for approval

	Receiving Sanction Letter

	Documentation

	Disbursement


 Explanation of Loan Sanctioning Procedure:

Loan application:

After filling up loan application, the following information to be furnished with application form:

· Copy of Business Registration / Company Incorporation Certificate.

· In the case of a Limited Liability Company, copy of Memorandum and Article of Association duly certified by the Chairman or the Secretary of the Company.

· Copy of certified lease agreement in case of existing leasehold premises.

· Details of existing equipment/machinery/vehicles etc(name, make installed capacity, date of purchase and purchase price)

· If a land is proposed to be purchased/taken in a lease, a copy of letter from the vendor or lessor confirming his agreement to sale or lease indicating land extent and expected price.

· Approved plans and priced BOQS (detailed cost estimate) for proposed buildings.

· Proforma invoices/ quotations at least two suppliers with catalogues for proposed machinery.(if the value of machinery exceeds US dollar 50000.00 three alternative quotations should be submitted).

· Cost estimate from relevant authority on power supply and its confirmation on ability to provide the required load.

· In case of an existing business please submit financial statement like, current assets, fixed assets, liability and net worth for the past three years.

· Incase loan of mortgage requested-a recent mouza, site plan depicting the allotment of land and copy of original title deed of transfer, 

· mutation certificate.

· Additional information of owner/partner/directors separately.

· Incase of loan exceeding Tk 40.00lac profitability forecast for three years.

· Letter of authorization to the banker in respect of all account held by the business concern and owner/partner/directors of other banks.

· Copy of letter issued by the ministry/department of environment if any confirming that measures have been taken to prevent industrial pollution.

Loan Processing:

The following list of documents required for processing a loan proposal:

Applicant:

1. Application for a loan

2. Photocopy of passport/citizenship certificate(proprietor/MD directors).

3. Photographs 4 copies each.( proprietor/MD directors, duly attested by MD/chairman/1st class Gazetted officer).

4. Voter id card (both side) attested  photocopy.

5. Asset and wealth statement from income tax file(proprietor/MD directors).

6. Signed letter of undertaking for CIB(proprietor/MD directors).

7. Charge documents.

Company/firm:

      8. Memorandum / Article of association

      9. Certificate of incorporation

     10. Minutes of board resolution

          a. For obtaining loan from BASIC Bank Limited                                                

          b. For renewal of existing loan.                                                                               

          c. Opening account.

d. Authorized person to operate account.

11. Stock report up date.

12. purchase/production and sales statement month wise for one year.

13. Form 117 duly signed (share transfer).

14. Form X11-List of directors duly collected from RJSC.

15. Form XV-allotment of shares duly collected from RJSC.

16. Share certificate (if issued).

17. List of existing machinery.(name, brand, nos,  origin, purchase price, year of purchase, written down value).

18. Audited financial statement.

19. No demand certificates from the company for income tax.

20. Charge documents.

21. Any audit compliance.

Government:

22. Up to date trade license (city corporation).

23. TIN certificate of the company.

24. VAT registration certificate.

25. TIN certificate of each director.

26. Certificate from environment department.

27. Certificate from chief explosive inspection department (explosive terms, boiler etc).

28. NOC from roads and highway (will not be acquired by government/R&H to widen road).

29. NOC from Traffic Engineering Department, Dhaka City Corporation.

30. NOC/Approval for gas line connection.

31. NOC/Approval for electric line connection.

32. NOC/Approval from City Planning Department, RAJUK.

 33. NOC/Approval from Dhaka Metropolitan Police Department.

34. NOC from Fire Service and Civil Department.

35. Utility bill (attested photocopy latest) (Electricity, Gas, Water).

36. Permission/NOC from local authority (factory purpose).

37. Member certificate from chambers of industries/Association.

38. Up-to-date rent receipt of all the properties held under mortgage with BASIC bank limited.

39. Municipal/city corporation Tax receipt.

40. Registration of board of investment (export oriented).

41. No demand certificates from authority (income tax, Gas, Electricity, water).

42. up-to-date IRC, ERC renewal photocopy.

43. Tenancy agreement.

44. Project profile (New loan).

45.List of machinery with Pro-forma invoice (to be imported), or agreement (to be procured locally).

46. Details construction cost estimate.

Sending HO for approval:

After processing loan proposal Forwarding is sent to the Head Office for approval. The following information is enclosed with Forwarding:

· Client’s Request letter.

· Credit Line Proposal (CLP).

· Production and sales report.

· Stock Report.

· Account statement

· CIB report

Receiving sanction letter from head office:

In this stags, branch receives sanction letter from head office where loan amount is sanctioned by bank management. In sanction letter following terms and conditions are mentioned:

· The nature of facilities

· Security

· Other terms and conditions

Documentation:

It is essential that the proposal define clearly the of the facility, the sources of repayment, the agreed repayment schedule security and the customer relationship consideration implicit in the credit decision.

Where security is to be accepted as collateral for the facility of all documentation relating to the security shall be in the approved form.

All approval procedures and required documentation shall be completed and all securities shall be in place, prior to the disbursement of the facilities. General documentations as require for different kinds of advance are enumerated below. There may be requirement of specific banking or legal documents to secure a credit according to sanction terms and conditions, which should also been obtained in addition to the following:

A. Loan

· D.P note

· Letter of partnership(in case of partnership concerns)or resolution the board of directors (in case limited companies)

· Letter of arrangement

· Letter of disbursement

· Letter of pledge(in case pledge of goods)

· Letter of hypothecation(in case of hypothecation of goods)

· Trust receipts

· Letter of lien and ownership/share transfer form(in case of advance shares)

· Letter of lien for packing credits(in case of packing credit)

· Letter of lien and transfer authority

· Legal documents for mortgage of property(as drafted by legal advisor)

· Copy of sanction letter mentioning detail terms and conditions duly acknowledged by the borrower.

B. Overdrafts

· D.P note

· Letter of partnership(in case of partnership concerns)or resolution the board of directors (in case limited companies)

· Letter of arrangement

· Letter of continuity

· Letter of lien

· Letter of lien and ownership/share transfer form(in case of advance against shares)

· Letter of lien and transfer authority

· Legal documents for mortgage of property

C. Cash credit

· D.P note

· Letter of partnership(in case of partnership concerns)or resolution the board of directors (in case limited companies)

· Letter of arrangement

· Letter of continuity

· Letter of hypothecation(in case of cash credit hypo)

· Letter of pledge/ agreement of pledge(in case of cash credit pledge)

· Legal documents for mortgage of property(as drafted by legal adviser)

D.Bill purchased

· D.P note

· Letter of partnership(in case of partnership concerns)or resolution the board of directors (in case limited companies)

· Letter of arrangement

· Letter of hypothecation bill

· Letter of acceptance, where it calls for acceptance by the Drawee.

All required documents, as enumerated above , should be obtained before any loan is disbursed. Disbursement of any credit facility requires approval of then sure, before exercising such authority that all the required documentation has been completed.

Disbursement:

After completing all the necessary steps for sanctioning loans bank will create a loan account by the name of the party and deposit the money to that account. Bank will give cheque books to the party and advise them to draw the money and use it as soon as possible, because whenever the money will transfer to the account interest will count from that time.
Charge Documents:

The following charge documents are required to secure loans and advances. All of these documents must be stamped and duly signed by the party to secure the bank’s loans and advances

1. Disbursement Request

2. Balance Confirmation

3. D.P. Note Delivery Letter 

4. Promissory Note (I)

5. Promissory Note (We)

6. Promissory Note (For Limited Co.)

7. Letter of Continuity

8. Letter of Arrangement

9. Hypothecation of Goods

10. Hypothecation of Machinery

11. Trust Receipt

12. Revival Letter Form-I

13. Revival Letter Form-II

14. Memorandum of Deposit of Title Deed

15. Letter of Guarantee

16. Letter of Counter Guarantee

17. General Hypothecation of Negotiable Instrument.

18. Letter of Hypothecation (Bill)

19. Letter of Authority

20. Letter of Disclaimer

 21. Letter of Lien for Advances against Shares, Stock and Securities.

22. Letter of Lien and Authority for Advances against Fixed Deposits/ FCY Deposits/ Call Deposit / Special deposits Or Margin deposits. 

23. Letter of Lien and Authority for Advances to Third Parties against Fixed Deposits/Call Deposit / Special deposits Or Margin Deposits.

24. Letter of Ownership

25. Partnership Letter

 26. Pledge of Goods To Secure A Demand Cash Credit.

27. Promissory Note ( We Jointly & Severally )

28. Undertaking & Declaration.

4.7 Distribution of loans of the branch:
	SL#
	MODE
	AMOUNT IN LAC TAKA
	% OF TOTAL LOAN OF THE BRANCH

	01
	Industrial (SSI)
	1686.29
	6.93%

	02
	Industrial (MSI &LSI)
	17903.13
	73.62%

	03
	Commercial(Medium & Large)
	351.75
	1.45%

	04
	Commercial (Small Enterprise)
	3734.14
	15.35%

	05
	Micro Credit
	0.00
	

	06
	Consumer Finance
	362.44
	

	07
	Staff loan
	281.48
	1.49%

	08
	Others
	
	1.16%

	
	              Total
	24319.23
	100%


4.8 Schedule of charges related to loan & advances:
	SL
	                                              Item
	                 Amount/rate

	                                                                                loan & advances

	01
	Loan application form
	TK 500

	
	CIB Inquiry fee
	Bangladesh bank charge +TK 100

	
	Property document verification fee
	Lawyers  fee + TK 2000

	
	Valuation of land, building, machinery etc
	Fee of valuation Co. + TK 2000

	
	Documentation charge
	Documentation charge at actual (stamp, duty, legal fees etc) on borrowers account + handling charge.

a. up to 1 Lac - TK 500

b. above 1 Lac up to 5 Lac – TK 1000

c. above 5 Lac up to 10 Lac – TK 2000

d. above 10 Lac up to 25 Lac – TK 4000

e. above 25 Lac – TK 5000



	
	Credit rating
	

	
	a. Loans exceeding TK 5Crore
	Rating agency actual cost + TK 1000 as handling charge

	
	        b.     Loans below TK 5Crore
	Rating agency actual cost + TK 500 as handling charge + TK 500

	
	Overdraft charge
	a. Up to 2 Lac – TK300

b. Above 2 Lac to 5 Lac – TK 500

c. Above 5 Lac to 10 Lac – TK 1000

d. Above TK 10 Lac – TK 2000



	
	Lien mark (own or others)
	TK 300

	


	02
	Loan processing (new/renewal)- continuous loan
	(1) SOD, LG secured by FDR, Sanchay patra etc

a. if regretted- nil

b. if sanctioned:

· Below 1 Lac- TK 300

· From 1 Lac to 5 Lac- TK 500

· Above 5 Lac- TK 1000
(2) OTHERS:

a. Below 2 Lac

b. From 2 Lac to 5 Lac- TK 1000

c. Above 5 Lac up to 10 Lac- TK 1500

d. Above 10 Lac up to 25 Lac- TK 3500

e. Above 25 Lac up to 50 Lac- TK 4500

f. Above 50 Lac - TK 6000



	
	Loan processing (new/renewal)-(term loan/leasing)
	

	
	a. If regretted
	TK 1000 (If regretted)

	
	b. If sanctioned:
	

	
	· up to 1crore

· above 1crore up to 2crore 

· above 2crore up to 5crore 

· above 5crore up to 10crore 

· above 10crore – TK 


	· TK 5000

· TK 10000

· TK 15000

· TK 20000

· TK 25000

	
	Project examination fee for project loan
	TK 5000 for project cost 50 Lac, TK 7500 for project cost 1crore, TK 10000 for project cost 1crore and above

	
	Documentation charge
	Documentation charge at actual (stamp, duty, legal fees etc) on borrowers account + handling charge.

a. up to 1 Lac - TK 500

b. above 1 Lac up to 5 Lac – TK 1000

c. above 5 Lac up to 10 Lac – TK 2000

d. above 10 Lac up to 25 Lac – TK 4000

e. above 25 Lac – TK 5000



	
	Early settlement charges for term basis loan
	TK 1000 flat or 2%p.a. of early adjusted amount which ever is higher 

	
	Late payment of installment fee for term basis loan
	2% of the monthly/quarterly/half yearly/installment but minimum TK200 ,calculated for unpaid days(paid date minus payment due date)

	
	                                                                 03.    Bank Guarantee

	
	a. Issuance of Guarantee in local currency against margin less than 100%
	0.06% per quarter or part thereof ,min TK1000

	
	b. Against  100% margin in cash
	Only handling charge TK500

	
	       C.    Amendment for validity and enhancement           guarantee
	0.06% per quarter or part thereof ,min TK1000

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


4.9 Rescheduling:

	Term Loan
	overdue installments
	the total outstanding amount of loan
	

	first rescheduling
	at least 15%
	10%
	whichever, is less

	second time
	minimum 30%
	20%
	whichever, is less

	more than two times
	minimum 50%
	30%
	whichever, is less


Demand and Continuous Loan

	Amount of Overdue Loan
	Rates of Down payment 

	Up to Tk.1.00 (one) crore
	15%

	Tk. 1.00(one) crore to Tk. 5.00 (five) crore
	10% (but not less than Tk.15.00 lac)

	Tk. 5.00(five) crore and above
	5% (but not less than Tk.50.00 lac)


If any Continuous or Demand Loan is rescheduled by restructuring/converting partly or wholly into Term Loan and repayment installments have been fixed, application for rescheduling such loans shall be considered on cash payment of minimum 30% of the overdue installments or 20% of the total outstanding amount of loan, whichever is less. For subsequent rescheduling minimum 50% of the overdue installments or 30% of the total outstanding amount of loan amount shall have to be deposited in cash.

Ratio Analysis:
                                                  Gazipur Chowrasta Branch : As on 31.10.2011  

	Loan to Deposit
	:
	136.82%

	Sml loan vs. total loan
	:
	18.16%

	Liquid assets vs. total assets
	:
	1.52%

	Total expenditure to total income
	:
	78.51%

	Administrative expense vs. total expense
	:
	17.48%

	Cost of deposit(COD)
	:
	8.88%

	Cost of fund(COF)
	:
	10.18%

	Interest margin cover (IMC)
	:
	251.00%

	Return on investment(ROI)
	:
	16.21%

	Classified loan vs. total loan
	:
	0

	Written off loan vs. total loan
	:
	0


CHAPTER FIVE

DUTIES AND RESPONSIBILITIES 

5.1 Responsibilities as a student Intern:

Being a student we enter a Bank as an internee. It’s a responsibility for an internee to co-operate with every single activity as ordered and self willingness.

5.2 Duties:
As in intern we considered as a regular stuff of bank so, like other employees an intern also should follow government time 10.00am to 6.00pm.

5.3 Accomplishments:

As an intern we must complete 3months to the required bank and present an informative report on selected topic, which included banks permission as also as university authority, that could enhance an intern self confidence and grew up person to whom every organization accept as skilled one.

5.4 New Knowledge Acquired:

Through internship an intern can gather huge knowledge about official environment and complicated work done by employees. Though, 3months is not sufficient time to gain enough but this could help intern to get some new information which could help them in future. an intern generally in internship period exercise general banking and loan& advance sections activities including: proposal  and  a/c opening, deposits, clearing .

5.5 Problems encountered:
Through internship everything is not supportive to an intern. In an organization everyone will not be same, helpful to an internee. By internship he/she can discover a new environment and official mentality. To work under a person is not so easy but to have this challenging mode an intern can achieve a practical mind.

5.6 How internship experience impacts you career:

As am a intern in BASIC Bank Limited on G.C.B , I can build up my career in a Banking. Internship will help me to manage myself primarily in any Bank as I believe. 

CHAPTER SIX

SWOT ANALYSIS
I get the following strengths, weaknesses, opportunities, and threats (SWOT) from my practical observation in three months internship program of Basic bank ltd as follows:
6.1 Strengths:

· Good asset quality, 

· Satisfactory business growth, 

· Good profitability, 

· Experienced top management, 

· Good operating efficiency, 

· Equity base enhancement decision, 

· No short fall in Capital Adequacy, 

· Satisfactory NPL coverage, 

· Professional management team, 

· Satisfactory risk management structure, 

· Multi product financial institution, 

· Strong distribution channel, 

· Satisfactory IT soft and hard infrastructure, 

· Adequate capital base, 

· Satisfactory liquidity position, 

· Market leader in Small & Medium scale industry banking among the local banks, 

· Government ownership

6.2 Weaknesses:

· Dependent on fixed deposits, 

· Moderate risk management system, 

· Limited delegation of power, 

· Limited branch network, 

· Poor Corporate Governance, 

· Insignificant market share, 

· Limited disclosure, 

· Concentrated ownership, 

· Low non-funded business

6.3 Opportunities:

· Basel-II compliance for capital adequacy, 

· Creation of brand image, 

· Dual currency credit card, 

· SME and Agro based business, 

· Real time online banking, 

· Scope of whole sale banking with NBFIs, 

· Housing finance

6.4Threats:

· Increased competition in the market, 

· Market pressure for increasing the SLR, 

· Supply gap of foreign currency

CHAPTER SEVEN

CONCLUSION AND RECOMMENDATIONS
7.1 Conclusion:

The BASIC Bank Limited has been trying to operate its business successfully in Bangladesh since 1994. Basic Bank has already developed goodwill among its clientele by offering its excellent services through General banking, Credit/Loan division and Foreign Exchange divisions. This success has resulted from the dedication, commitment and dynamic leadership among its management over the periods. The working atmosphere of the BASIC Bank Limited is very simulating. During the short span of time of its operation, the bank has been successfully to the position itself as a progressive and dynamic financial institution in the country due to the following reasons: Although there was huge loss in the establishment period of the bank due to huge sunk cost and operating cost, from the second year the bank was gradually able to reduce cost proportionately through an effective management. The growth of total exposure of the branch is very satisfactory. Total exposure of Gazipur chowrasta Branch is Tk. 491.32 Crore which is very satisfactory for a branch which has launched at the end of 2010. More over , Classified loan is Zero which is really praise worthy. Interest expanses of the bank are reducing proportionately compared to interest income due to huge accumulation deposits as a result of increasing number of depositors. The number of depositors and the amount of deposits lie in the upward trend due to offering attractive services to the customers. Other income of the bank is also going up every year due to the increase of commission, exchange and brokerage fees in the Loan disbursement section. Loan disbursement of the bank is operating effectively. All this together with its adoption of modern trend of Banking system has enable it to turn out as potential profiteering financial Institution. My course of internship in this Bank has been very valuable.
7.2 Recommendation:

Basic Bank is one of the top class banks in our country. When I was placed at Gazipur chowrasta Branch I didn’t have serious problems regarding the operation, customer service, management, human resource department or anything else. In spite of this I found few problems as follows:

· The time to reach Permanent Position from probation period takes almost two years, which is a very longtime process as I considered and it should be less than two year.

· Some Officers of the bank are not self-motivated. They should be self-motivated by training.

· Basic Bank has only 40 branches, which are not so satisfactory to serve the country widely. It requires more branches throughout the country.

· Some banking operations are still operated in manual basis rather than computer system that take more time. Computer should be used in all their activities.

· Credit should be diversified.

· No. of officers relating to Loan should be increased

  We require some valuable information for the purpose of making Internship report but these kinds of information is not available. We strongly suggest helping us in this matter.
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